
 

 Affiliated to: Sports Federation & Olympic Committee of Hong Kong, China 

  Hong Kong Amateur Swimming Association Ltd. 

 Life Member: The Royal Life Saving Society, England 

Membership Feedback Form 
 
Name_________________________________ Membership Number_______________ Date _____________ 
 
Received by___________________________________(staff member)  
 
The Victoria Recrea�on Club will treat all feedback as an important tool to help us improve our service to our 
membership. We thank you in advance for your �me and assistance with this ma�er.  
 

Please write down your comments and feedback regarding the Club and its opera�on– all feedback will be 
kept strictly confiden�al and for our records only.  
 
 This feedback related to - Deepwater Bay        Emerald Bay         Club in General/ Overall  
 
__________________________________________________________________________________________ 
 
__________________________________________________________________________________________ 
 
__________________________________________________________________________________________ 
 
__________________________________________________________________________________________ 
 
__________________________________________________________________________________________ 
 
__________________________________________________________________________________________ 
 
__________________________________________________________________________________________ 
 
Member Number ________________________________Members Signature ________________________  
 
 
For office use only…………………………………………………………………………………………………………………………… 
 
Read By Manager Signature _________________________ Date_________________ 
 
Record (all conversa�ons, ac�ons, dates and �mes) 
__________________________________________________________________________________________ 
 
__________________________________________________________________________________________ 
 
Complaint Follow Up/Conclusion  
__________________________________________________________________________________________ 
 
__________________________________________________________________________________________ 
 
 
 Managers Signature ____________________ Date_________________  
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 Affiliated to: Sports Federation & Olympic Committee of Hong Kong, China 
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 Life Member: The Royal Life Saving Society, England 

 
會員意見書 
 
姓名_________________________________ 會員號碼____________________ 日期 __________________ 
 
由(員工)___________________________________收取  
 
所有意見將被視為提升對會員服務質素的寶貴資源。本會在此感謝閣下抽出寶貴的時間和協助。 
 

請在以下位置填寫你對本會及其運作的看法和意見 – 所有意見書將絕對保密，並作本會記錄之用。 
 
以下意見是跟 -  深水灣會址   西貢大網仔會址          所有會所/整體           有關。 
 
__________________________________________________________________________________________ 
 
__________________________________________________________________________________________ 
 
__________________________________________________________________________________________ 
 
__________________________________________________________________________________________ 
 
__________________________________________________________________________________________ 
 
__________________________________________________________________________________________ 
 
__________________________________________________________________________________________ 
 
會員號碼 _____________________________________   會員簽署 ___________________________  
 
 
只供本會行政部使用…………………………………………………………………………………………………………………………… 
 
由經理參閱 簽署 _________________________ 日期_________________ 
 
記錄 (任何對話, 行動, 日期和時間) 
__________________________________________________________________________________________ 
 
__________________________________________________________________________________________ 
 
投訴跟進/總結  
__________________________________________________________________________________________ 
 
__________________________________________________________________________________________ 
 
 
 經理簽署 ____________________ 日期_________________ 
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